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ING Bank (Australia) Limited has published its 2009 Annual Accounts.

The document can be downloaded at www.ingdirect.com.au
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About ING DIRECT

ING DIRECT began operating in Australia in 1999. By doing business online, over the phone and
through intermediaries, ING DIRECT keeps it overheads low and passes the savings onto
customers in the form of competitive rates. Today, it has grown to become Australia’s fifth largest
retail bank, with $21 billion in deposits, more than $37 billion in loans and around 1.4 million
customers.



