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About this booklet
ING DIRECT has prepared this

booklet to help its customers with

their personal banking. We advise

that you read this information

before applying to open an account

with ING DIRECT or purchase one

of our products or services.

In the booklet we cover some

aspects of our products and

procedures, and some parts of the

Code of Banking Practice. It is not a

complete statement of the relevant

law or practice, so please do not

hesitate to ask an ING DIRECT

Associate for further information.

If you do not understand any of

the information or documentation

that we give you then we strongly

advise that you seek legal advice.

ING DIRECT looks forward to being

of service.

Opening a new account
with ING DIRECT

Please read our Product
Disclosure Statement (PDS) or
Terms and Conditions (T&Cs)
booklet

Before opening an account

with ING DIRECT you should

read the PDS or T&Cs booklet

appropriate to the product. 

The PDS or T&Cs booklet provides

information on:

■ How your ING DIRECT account
operates

■ Interest rates

■ Any applicable fees and 

charges.

If you need further help then please

do not hesitate to contact us on

1800 133 464.

We reserve the right to vary our 

PDS or T&Cs booklet and will 

inform you in writing.

If our interest rate changes, we

will tell you about the change by

advertisement in a local or national

newspaper circulating in your area.
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Completing the Application
Form

When you apply to open an account

with us we ask you to complete and

sign appropriate documentation.

This will include an Application Form

in which we ask you to provide us

with information such as important

personal details, instructions about

who can operate your account 

and details of your external 

bank account.

Tax File Numbers

When you open a Savings Maximiser

or Term Deposit you can choose to

provide your Tax File Number or

record your Exemption Code under

the quotation rules. If you do not

provide a Tax File Number or

Exemption Code details then we are

required by the Federal Government

to withhold an amount for tax from

any interest earned on your

deposits. This amount will be

calculated at the highest marginal

tax rate plus the Medicare levy. Your

Tax File Number is confidential and

will be preserved and recorded for

all your accounts in accordance with

the privacy laws.

Joint Accounts and
your liability
If you hold a joint account with

another person, you will each

be liable for any amount due

to us, unless ING DIRECT’s PDS or

T&Cs booklet states otherwise.

Because your liability is both joint

and several we can also ask both

of you to repay the whole of the

amount owing. 

Our PDS or T&Cs booklet also tells

you how funds may be withdrawn

from a joint account. Usually, any

joint account holder can access 

the account and also instruct 

ING DIRECT to close the account.

If you want to change who has

access to your account and who can

give ING DIRECT instructions, you

should call one of our Direct

Associates who will provide you

with any documentation you need

to sign.
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Our right to combine
accounts
We reserve the right to combine

the balances of two or more of

your accounts, even if the accounts

are in joint names.

We may need to take this action if

one of your accounts is overdrawn

or is in debit, and another account

is in credit. This means the credit

balance in one account can be used

to repay ING DIRECT the debit

balance in another account.

Please note that you cannot treat

your accounts as combined unless

ING DIRECT has agreed to such an

arrangement.

We are not obliged to combine

your account balance, but if we

decide to proceed then we will

inform you immediately. Please

note that we do not have to let

you know in advance.

If ING DIRECT combines your

accounts, we will comply with

any applicable requirements of

the Code of Operation for Social

Security Direct Credit payment.

Cheques
A personal cheque is a written

instruction to a bank to pay a sum

of money. You may be able to pay

cheques into your ING DIRECT

account (please see the PDS or T&Cs

booklet for your account). 

ING DIRECT does not currently

offer a cheque facility, but our

policy may change in the future.

You may find it useful to understand

the following information about

cheques and how, and when,

cheques are cleared.

Clearing a cheque

It usually takes up to three working

days to clear a cheque deposited in

your ING DIRECT account, after

which time funds may be drawn.

You may be able to reduce this time

by contacting a Direct Associate and

requesting a faster clearance.

We will advise you if a cheque you

have deposited is subsequently

dishonoured. If this occurs and if the

amount of a cheque has already

been credited to your account we

will also reduce the balance of your

account by that amount.
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Crossing a cheque

When you ‘cross’ a cheque you rule

two parallel lines on its face. Or,

you may rule two parallel lines with

the words ‘not negotiable’ written

between them. If a cheque has been

crossed, ING DIRECT must pay it into

an account with a bank, building

society or credit union.

This may help protect you against

fraud if a person obtains your

cheque dishonestly as they will not

be able to “cash” the cheque.

However, simply by writing ‘not

negotiable’ does not stop the person

holding the cheque from

transferring it to another person.

They can do this by endorsing

(signing) the back. They can also pay

the cheque into their own account.

What ‘not negotiable’ means is that

the ultimate holder of the cheque

who presents it for payment into

their account gets no better title to

the money than the person who

transferred (endorsed) it to them.

It is really a form of warning that is

saying: “If you hold a ‘not

negotiable’ cheque, be careful

because it could be stolen or

fraudulent, and if so you may not

be able to claim under it”.

“Account Payee Only”

This tells ING DIRECT that the

proceeds of that cheque must be

credited only to the account of

the named person or to some other

account with the knowledge or

consent of that person.

Using the words “account payee

only” does not prevent the transfer

of the cheque to another party.

Deleting the words “or bearer”

Cheques are usually printed with the

words “or bearer” on them.

This means the holder of the cheque

may bank it. If these words have

been deleted then the cheque

becomes an order cheque, in which

case it must be paid only to the

named person on the cheque or a

person to whom the cheque has

been endorsed.
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Stopping a cheque

You may put a “stop”

(countermand) on a cheque if:

■ Your order to stop is clear and

unambiguous; and

■ The order reaches the bank

before the cheque is presented

for payment.

It is therefore advisable that you

order the ‘stop’ immediately,

preferably in writing. You must also

provide important details such as

the cheque number, its date of issue,

the amount, and the person to

whom it is drawn.

How to reduce the risk of
unauthorised alterations to
a cheque

When you write out a cheque you

should take every precaution against

fraud or forgery. Keep your cheque

book in a safe place.

Tell your financial institution

immediately you become aware that

a cheque(s) has been lost, stolen,

or used without your consent.

Always

■ Always complete details

clearly to make it difficult for

someone to alter

■ Always write the amount in

words as close as possible to

the left-hand side

■ Always write the amount of

the cheque in words as well

as in figures

■ Always write the amount in

figures as close as possible to

the dollar sign.

Never

■ Never leave extended gaps

between the words or 

figures

■ Never write on a cheque in

pencil or ink that can be

erased

■ Never sign a cheque before it

is used or filled out.
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Cheques returned unpaid or
dishonoured

A cheque may be returned either

unpaid or dishonoured if:

■ The drawer of the cheque

doesn’t have enough money in

their account, or their overdraft

facility is not sufficient to cover

the cheque

■ There is some irregularity with

the cheque, e.g. the cheque may

not have been signed, or it was

more than 15 months old when

presented, or it was post-dated

(i.e. bears a date in the future)

■ It has been materially altered, eg.

the amount originally stated has

been changed and has not been

initialled by the person drawing

the cheque

■ The paying bank has been

instructed to stop payment on

the cheque, or it has received

notice of the mental incapacity,

bankruptcy, or death of the

drawer.

If a cheque that is presented for

payment is dishonoured, a

dishonour fee may be charged by

the bank on which the cheque was

drawn to cover administration costs.

Bank cheques
A ‘bank cheque’ is a cheque paid by

a bank itself rather than from a

customer’s account. 

They are an alternative way of

making payment when a personal

cheque would not be accepted. The

laws of Australia treat bank cheques

largely in the same way as they do

personal cheques.

In most circumstances, a bank will

only dishonour or stop payment of

a bank cheque if:

■ It is a forgery or is unauthorised

■ It has been materially altered

■ It has been reported as lost or

stolen

■ A court has made an order to

restrain payment

■ The bank does not receive

payment for the cheque.
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Your right to privacy and confidentiality
At ING DIRECT we recognise that privacy and security of personal information

is important to our Clients. We respect the confidentiality and security of your

personal information and we are committed to protecting it at all times.

Any information you may provide will be kept confidential except that we may

disclose the information in certain circumstances including the following:

We may disclose information

If we are compelled to by law

If it is in the public interest

If it is in ING DIRECT’s interest

If you agree

If we are permitted by the

Commonwealth Privacy Act

Under these circumstances

Example: Giving information about you to

government departments such as the Australian

Taxation Office, or to the courts under subpoena.

Example: Where a crime, fraud or misdeed has

been committed, or is contemplated or suspected.

Example: Where ING DIRECT is a party to a legal

action and disclosure is made to a court of law.

Example: Where you expressly consent

(eg. to one of ING DIRECT’s representatives in

a telephone conversation) or you are taken,

at law, to consent (eg. your actions indicate

your agreement).

The Act applies strict rules about when we are

permitted to disclose information about you.

Example: We can disclose information about you,

your credit and your credit worthiness in specific

circumstances, including:

■ If you agree to the disclosure

■ When we are asked by a credit reporting

agency

■ In some cases, to your guarantor

■ To a person or body who settles disputes

between a bank and its customer.

If you would like further information regarding privacy, you can review the

ING Privacy Policy online at www.ingdirect.com.au or request a copy by either

calling or writing to us.
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Resolving disputes
At ING DIRECT our policy is always to

provide quality products and services.

If you have a concern, wish to make

a complaint, or are in dispute 

with ING DIRECT then we encourage

you to:

■ Telephone our Contact Centre

and speak to one of our Direct

Associates. Depending on the

circumstances they may refer

you to someone who can

provide the assistance you need.

Most concerns, complaints and

disputes are resolved this way

■ If you are not satisfied with the

outcome then you may decide

to make a formal complaint to 

ING DIRECT either in writing or

by telephone. ING DIRECT’s

Complaints and Disputes

Facilitator investigates the

circumstances of your complaint

and has the authority to resolve

the matter. This usually takes

about one week. If you make your

complaint in writing, or you ask

us to respond in writing, ING

DIRECT will promptly inform you

in writing of the outcome, the

reasons for the outcome and any

further action that you may take.

The Banking and Financial
Services Ombudsman

Phone: 1300 780 808

Website: www.bfso.org.au

Address: GPO Box 3,

Melbourne VIC 3001

We acknowledge that some disputes

cannot be settled by our Facilitator

in a manner acceptable to you,

in which case you may wish to

contact the Banking and Financial

Services Ombudsman.

However, you must first attempt

to settle the matter with ING

DIRECT following the procedures

outlined above. Also note that

the Ombudsman’s jurisdiction

is limited and may not cover all

disputes covered by the Code

of Banking Practice.

For example the Ombudsman cannot

investigate problems that:

■ Involve a claim of more

than $250,000

■ Involve the commercial

judgement of ING DIRECT

■ Have not been fully considered

by ING DIRECT’s formal internal

dispute handling process

outlined above.

Financial difficulties

You should inform ING DIRECT

promptly if you are in financial

difficulty.
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Call 1800 133 464

24 hours a day, 7 days a week

Mail us (no stamp required) at:  

ING DIRECT  

Reply Paid 2682  

Sydney NSW 2001 

Log on to our website at 

www.ingdirect.com.au

Visit us at our Customer 

Information Centres:

Sydney – 347 Kent Street

Melbourne – 140 Queen Street

Brisbane – 100 Edward Street

SM00093/INGDS044  12/06

ING Bank (Australia) Limited, ABN 24 000 893 292. AFSL 229823 
ING DIRECT is a Registered Trademark of ING Groep N.V.
Savings Maximiser is a Registered Trademark of ING Bank N.V.

straight forward banking



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


