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and Orange Everyday Youth 
customers

Notice to Orange Everyday 

Important changes to your Everyday Banking  
Terms and Conditions.
What’s happening?
We’re making some changes to the terms and conditions that relate to your Orange Everyday account.

Orange Everyday Terms and Conditions and PayID Terms of Use
Effective 2 June 2023, we’re making changes to Orange Everyday Terms and Conditions and PayID Terms of Use the 
following reasons:
• we’re reflecting the updates that the Australian Securities and Investments Commission has made to the ePayments

Code to enhance and clarify a number of existing consumer protections relating to consumer electronic payments;
• we’re including additional information about NPP Payments, including to address the management of Misdirected

Payments and to clarify information about PayID;
• we’re updating provisions relating to your Visa Debit card, including to remove references to signing your Visa Debit

card, and to clarify when certain requirements apply to a physical or virtual card; and
• we’re making some other updates to better reflect ING’s current operations and products.

Everyday Banking Fees and Limits Schedule and Orange Everyday Benefits Schedule
Effective 1 August 2023, we’re making changes to the Everyday Banking Fees and Limits Schedule and Orange 
Everyday Benefits Schedule for the following reasons:
• we will no longer be providing rebates for international ATM operator fees; and
• deposits to ING Personal Loans count towards the monthly deposit criteria for Orange Everyday Benefits.
The details of the changes, and how we’re updating the relevant terms and conditions documents are set out in the 
tables below.

Summary of changes
Refer to the following table for details on the changes to the Orange Everyday Terms and Conditions that are effective 
from 2 June 2023:

Change summary Change details

We’re making changes to 
terms relating to how we 
handle Mistaken Internet 
Payments made from your 
account, including to clarify 
the responsibilities of each 
party in recovering Mistaken 
Internet Payments.

We’re replacing the section titled ‘Mistaken Internet Payments’, on pages 49-50 with 
the following:

■ When you have made a payment to the wrong account
So that we can determine whether a Mistaken Internet Payment has occurred, we
will ask you to provide supporting information and evidence (such as details of the
correct Identifier showing that it is very similar to the incorrect Identifier).
If you think you may have made a Mistaken Internet Payment, you should tell us 
straight away, please call our Australia-based Customer Care Specialists straight 
away on 133 464.
If you report to us that a withdrawal to one or more Other Bank Accounts (see 
“Making Withdrawals to Other Bank Accounts” on page 25) made by you was a 
Mistaken Internet Payment, here’s what will happen depending upon when you 
report the payment to us:
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• Report within 10 Business Days of making the payment: if there are sufficient funds
available in the account of the unintended recipient and both we and the other 
financial institution (which holds the account to which the reported mistaken 
payment was made) are satisfied that a Mistaken Internet Payment occurred, then 
the other financial institution must return the funds to us within 5 to 10 Business 
Days of receiving our request. We’ll then return the funds to your Everyday Account 
as soon as practicable.

• Report between 10 Business Days and 7 months of making the payment: if there 
are sufficient funds available in the account of the unintended recipient and we are 
satisfied that a Mistaken Internet Payment occurred, we’ll ask the other financial 
institution to investigate (which must be completed within 10 Business Days of 
receiving our request). If, after the investigation is completed, the other financial 
institution is satisfied that a mistaken payment occurred, it can prevent the 
unintended recipient from withdrawing the funds mistakenly paid for a further 10 
Business Days. The other financial institution must notify the unintended recipient 
that the funds will be withdrawn from their account unless they can establish that 
they’re entitled to the funds within this 10 Business Day period. If the unintended 
recipient doesn’t establish that they’re entitled to the funds within this timeframe, 
the other financial institution must return the funds to us within a further 2 
Business Days. We’ll then return the funds to your Everyday Account as soon as 
practicable.

• Report after 7 months of making the payment: if there are sufficient funds 
available in the account of the unintended recipient and both we and the other 
financial institution are satisfied that a Mistaken Internet Payment was made, the 
other financial institution must seek the consent of the unintended recipient to 
return the funds mistakenly paid. If the unintended recipient consents, the other 
financial institution must return the funds to us. We will then return the funds to 
your Everyday Account as soon as practicable.

• Report at any time but other financial institution not satisfied that a Mistaken 
Internet Payment was made: if we are satisfied that a Mistaken Internet Payment 
occurred, but the other financial institution is not satisfied, the other financial 
institution may seek the consent of the unintended recipient to return the funds. If 
the unintended recipient consents, the other financial institution must return the 
funds to us. We will then return the funds to your Everyday Account as soon as 
practicable.

• Report at any time but insufficient funds: if there aren’t sufficient funds available in 
the account of the unintended recipient to the full value of the mistaken payment—
yet both we and the other financial institution are satisfied that a Mistaken Internet 
Payment was made—the other financial institution must exercise discretion, based 
on an appropriate weighing of interests of both you and the unintended recipient 
and information reasonably available to it about the circumstances of the mistake 
and the unintended recipient, in deciding whether it should:
- pursue the return of funds to the total value of the Mistaken Internet Payment;
- pursue the return of funds representing only a partial amount of the total value of 

the Mistaken Internet Payment; or
- not pursue any return of funds (whether partial or total). 

• Report at any time but we aren’t satisfied that a Mistaken Internet Payment 
occurred: we are not required to take any further action, but may ask the other 
financial institution to investigate. You are liable for any loss arising from the payment.

In all instances, we’ll advise you of the outcome the investigation of a reported 
Mistaken Internet Payment in writing within 30 Business Days of the day on which 
the report was made.
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We’re adding terms to 
explain when we will debit 
funds from your Everyday 
Account if you receive a 
Mistaken Internet Payment.

Under the section titled ‘Mistaken Internet Payments’, on pages 49-50, we’re including 
a new section titled ‘When someone else has mistakenly paid into your account’, which 
will read as follows:

■ When someone else has mistakenly paid into your account
If someone else has made a Mistaken Internet Payment that results in funds being 
paid into your Everyday Account, then you acknowledge and agree that you are not 
entitled to those funds regardless of how long the funds have been in your account.
• Reported by the other person within 10 Business Days of making the payment: If 

you have sufficient funds in your Everyday Account, we may, without notice, debit 
funds up to the total amount of the Mistaken Internet Payment from your Everyday 
Account and return it to the other financial institution.

• Reported by the other person between 10 Business Days and 7 months of making
the payment: If you have sufficient funds in your Everyday Account, we may, 
without prior notice, place a hold on the funds in your Everyday Account up to the 
total amount of the Mistaken Internet Payment. Once we notify you of the Mistaken 
Internet Payment, you will have 10 Business Days to provide evidence that you are 
entitled to the funds. If, at the end of 10 Business Days, we are not satisfied that 
you are entitled to the funds, then we will debit funds up to the total amount of the 
Mistaken Internet Payment from your Everyday Account and return it to the other 
financial institution.

• Reported by the other person after 7 months of making the payment: If you have 
sufficient funds in your Everyday Account, we will contact you to discuss the return 
of funds. If you provide consent to return the funds then we will debit the funds up 
to the total amount of the Mistaken Internet Payment and return it to the other 
financial institution.

• Reported by the other person at any time but we aren’t satisfied that a Mistaken 
Internet Payment occurred: If we receive a written request from another financial 
institution for the return of funds deposited into your Everyday Account on the basis 
that the funds were deposited as a result of a Mistaken Internet Payment, but based 
on our own investigations we are not reasonably satisfied that the funds deposited 
into your Everyday Account were deposited as a result of a Mistaken Internet 
Payment, then we may contact you to discuss the return of funds.  If you provide 
consent to return the funds then we will debit the funds up to the total amount of 
the payment and return it to the other financial institution.

• Reported by the other person at any time but the account does not hold sufficient 
funds: To the extent that the balance of your Everyday Account is less than the 
value of the funds deposited as a result of the Mistaken Internet Payment, we will 
exercise our discretion consistently with the ePayments Code, in deciding whether 
we should:
- pursue the return of funds to the total value of the Mistaken Internet Payment; 
- pursue the return of funds representing only a partial amount of the total value of 

the Mistaken Internet Payment; or
- not pursue any return of funds (whether partial or total). 

If we decide to return the funds to the total value of the Mistaken Internet 
Payment, we will use reasonable endeavours to retrieve the funds from you (which 
may include arranging for the repayment of the funds by instalments). 

You should inform us as soon as possible if you are in financial difficulty. 
When recovering funds for a Mistaken Internet Payment, we‘ll comply with any 
applicable requirements of the Code of Operation: Recovery of Debts from Customer 
Nominated Bank Accounts in receipt of Services Australia income support payments 
or Department of Veterans’ Affairs payments.
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Change summary Change details

We’re making changes 
to terms relating to 
the management of 
Unauthorised Transactions, 
including to:
• clarify what is and is not an 

Unauthorised Transaction, 
and circumstances in 
which you will be liable for 
Unauthorised Transactions; 

• clarify your responsibilities 
regarding the security of 
your Codes, and when you 
can and cannot disclose 
them; and

• address the use of using 
Biometric Identifiers.

We’re replacing the introductory paragraph of Section 6 ‘Who’s responsible?’ on page 45 
with the following:

If things don’t go according to plan it’s good to be prepared for what happens next. 
By the time you’ve read this section, at least you’ll know what happens if someone 
accesses your Everyday Account without your knowledge and consent.
Unauthorised Transactions are transactions that are performed without your consent 
and knowledge. An Unauthorised Transaction does not include:
• a transaction you perform;
• a transaction anyone else performs with your knowledge and consent (for example, 

if you give another person your Visa debit card or a Code that authorises a 
transaction); or

• a transaction that is performed by using your Visa Debit card and another person’s 
Biometric Identifier which are registered on the same compatible mobile device. 

If you think that you have been the subject of a scam then you should contact us 
immediately. 

We’re also updating the section titled When you’ll be liable on page 46 to include the 
following statement:

You are liable in full for the actual losses that occur before the loss, theft or misuse of 
a device or breach of the Code Security Requirements is reported to us.

We’re replacing the section titled Liability when using a Visa Debit card without a PIN 
on page 48 with the following:

For Visa Debit card transactions that you can authorise without a Code, you’re not 
liable for any Unauthorised Transactions unless you have unreasonably delayed 
notifying us of the loss, theft or unauthorised use of your Visa Debit card. Otherwise, 
we may hold you liable for all such transactions up to the time you notify us of the 
loss, theft or unauthorised use of your Visa Debit card.

We’re replacing the section titled ‘Keeping your Codes and Visa Debit card secure’ on 
page 37 with the following:

■ Keeping your Codes secret and Visa Debit card secure
It’s important to take all reasonable precautions and follow the Code Security 
Requirements (as set out below) to ensure your Codes, Client Number and Visa Debit 
card are not misused, and remain secure and confidential.
This means that:
• You must not tell anyone your Codes, including any member of your family, your 

Attorney or any other person, unless we ask you to provide your Code in the 
following specific circumstances:

• When you call one of our Customer Care Specialists to perform a transaction, 
we may ask you to tell us the one-time passcode that we provide by SMS to 
your registered Australian mobile number. You should provide it to us so that 
we can process the transaction. Note that we will never call you to perform a 
transaction and ask for your Codes – if anyone does this, you should hang up 
and call one of our Customer Care Specialists immediately.

• When you speak with one of our Customer Care Specialists, we may need to 
verify your identity (including where you request to update your personal 
details)– to do so, we may ask you to tell us the one-time passcode that we 
provide by SMS to your registered Australian mobile number and you should 
provide it to us so that we can verify that we are speaking with you.

• You must not let anyone else, whether acting as your agent or not, access our 
Interactive Service using your Client Number and Codes.

• You must not select a Code that consists of repeated, ascending or descending 
numbers, or numbers that are associated with your birth date, Client Number or an 
alphabetic code which is a recognisable part of your name.

Continued next page
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Change summary Change details

• You must not give your Visa Debit card to anyone else or let them use it.
• You must not keep a record of any Code (without making a reasonable attempt 

to protect the security of the Code) on your Visa Debit card, in or on anything you 
usually carry with your Visa Debit card, as it could be lost or stolen at the same time 
as the Visa Debit card. The only exception from this requirement is where the Code 
is a one-time passcode that we provide by SMS to your registered Australian mobile 
number and you have linked your virtual Visa Debit card to the digital wallet on the 
device linked to that Australian mobile number.  

• You must not be careless about protecting the security of your Codes.
• You must not let anyone else see you entering your PIN or other Code at an ATM or 

point of sale terminal.
You must check regularly to make sure you still have your physical Visa Debit card or 
the device with a digital wallet that your virtual Visa Debit card is linked to.
Your PIN will be automatically de-activated after three unsuccessful attempts to enter 
your PIN. If this happens, you’ll need to contact one of our Customer Care Specialists 
and we can re-activate your PIN, as long as the Visa Debit card is in your possession. 
Alternatively, we can issue you a replacement physical Visa Debit card with a new 
PIN.
As soon as you realise or suspect anyone else knows any of your Codes (including 
your Access Code or PIN), or your Visa Debit card is lost, stolen or used without your 
permission, or that there has been an Unauthorised Transaction, please call our 
Australia-based Customer Care Specialists straight away on 133 464.
It’s important that you tell us as soon as you realise or suspect anyone else knows 
any of your Codes (including your Access Code or PIN) or your Visa Debit card is lost, 
stolen or used without your permission because if you don’t do so you may be liable 
for any transactions that occur on your Everyday Account, including all associated 
fees and charges – see ‘Who’s responsible’ on page 45.
If you realise or suspect anyone else knows your Access Code or PIN:
• for your Access Code – we’ll ask you to select a new Access Code using our interactive 

phone service;
• for your PIN – you can select a new PIN using online banking or mobile banking. We 

can also issue you a replacement Visa Debit card with a new PIN.
If you don’t select a new Access Code or PIN when asked, a stop will be placed on your 
Everyday Account until you do so.
If we know or suspect that anyone else knows any of your Codes, we may place a 
stop on your Everyday Account. In that event, you should contact us to have the stop 
removed and then:
• for your Access Code – you’ll need to select a new Access Code using our interactive 

phone service;
• for your PIN – you’ll need to select a new PIN using online banking or mobile banking. 

Alternatively, you can request a replacement Visa Debit card with a new PIN.
If you call to alert us that another person knows, or has used your Codes or Visa Debit 
card and our phone service is not available, you won’t be liable for any losses that 
occur while these facilities are not available. This is provided that you notify us within 
a reasonable time of the phone services becoming available again.
If your physical Visa Debit card has a Chip:
• you must ensure that the Chip is protected from misuse, tampering, damage, 

destruction, unauthorised use or removal;
• no one other than you may use the physical Visa Debit card; and
• if you are required to destroy the physical Visa Debit card (under this Terms and 

Conditions booklet), you must do so by cutting the Chip in half.

Continued next page
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Change summary Change details

Because you can use a 
physical or virtual Visa Debit 
card, we’re making updates 
to:
• relevant definitions to 

clarify that they apply to 
both physical and virtual 
cards;

• make it clear when 
requirements apply to a 
physical or virtual card.

We‘re updating the definitions of Visa Debit card and Visa payWave in the section titled 
‘Explaining Words in Plain English’ on pages 10-13 to clarify that when we use those 
terms, we’re including virtual cards, and they will read as follows:

Visa Debit card means the physical card or virtual card (which is linked to a digital 
wallet on a device) provided by us to you to use with your Everyday Account.
Visa payWave means the mechanism that allows you to authorise purchases using 
your physical Visa Debit card embedded with Visa payWave contactless technology, 
or your virtual Visa Debit card which is linked to a digital wallet on a device, by waving 
the card or device at point of sale readers displaying the contactless symbol.
We’re also making updates throughout the document to include the word ‘physical’ 
where the relevant terms do not relate to a virtual card.

We’re clarifying when a PIN 
is required for payWave 
transactions.

We’re updating the section titled ‘Using Visa payWave’ on page 26, which will read as 
follows:

Using Visa payWave
Visa payWave can be used to authorise purchases at merchants displaying the 
contactless symbol, simply by waving your Visa Debit Card at the merchant’s point of 
sale reader.
Before authorising transactions using Visa payWave, you must check that the 
transaction amount on the merchant’s reader or cash register is correct.
There is no need for a Visa payWave purchase transaction to be authorised by a PIN 
or signature, provided that the transaction is within the relevant authorisation limits 
set out in the Everyday Fees and Limits Schedule.
Cash withdrawals using Visa payWave will always require a PIN or signature.

We’re also updating the section titled ‘Withdrawal limits’ on page 27 to clarify that you 
can use Visa payWave (with your PIN) to withdraw cash.

You no longer need to sign 
your physical card, so we’re 
removing that requirement.

We’re updating the section titled ‘How do I activate my Visa Debit card?’ on page 17 to 
remove reference to signing the back of your physical card as all new Visa debit cards 
issued on your Everyday Account after March 2023 do not have a signature panel.

We’re including additional 
information about NPP 
Payments

We’re making updates to reflect the fact that not all NPP Payments are made via Osko, 
including updates to the section titled ‘Making Deposits’ on page 22, which will read as 
follows:

After your Everyday Account is activated, you can make deposits by:
• transferring money from any of your other eligible ING accounts using an Interactive 

Service (see “Making deposits using an Interactive Service” on page 23);
• arranging for money to be transferred from an Other Bank Account via a direct 

deposit, e.g. salary or other income payments. To do this you need to either:
a) provide the ING BSB (923-100) and your Account Number shown on your 

statement of account (not your Client Number or your Visa Debit card number); or
b) provide your PayID (if you have created one), with any other required information 

to the depositor or financial institution making the deposit;
• cheque sent to ING (see “Making deposits by cheque” on page 23); and
• cash/cheque at Australia Post’s Bank@Post (see “Making deposits using Bank@Post” 

on page 23).
We’re unable to accept deposits of:
• international drafts, cheques or currency;
• money orders;
• traveller’s cheques; or
• cash/cheques at an ATM.
Your Attorney can transact on your Everyday Account by calling our Customer Care 
Specialists, providing your Client Number and answering key identity questions. They 
cannot access the Interactive Service, change your Access Code, or use your Visa 
Debit card.

Continued next page
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Additionally, we’re updating the section titled ‘Making withdrawals to Other Bank 
Accounts’ on page 25, which will read as follows:

■ Making withdrawals to Other Bank Accounts
You can withdraw cleared funds in your Everyday Account to Other Bank Accounts by 
logging in at the ING website.
To make withdrawals using our Interactive Service you need details of the bank 
account you’re paying, such as:
• the BSB, account number and the account holder’s name(s); or
• the account holder’s PayID.
For withdrawal limits to Other Bank Accounts, please see the Everyday Fees and 
Limits Schedule.
If you make an NPP Payment to another Other Bank Account from your BankAccount 
using a PayID, you must ensure that you input the PayID correctly and check the 
PayID Name before sending the NPP Payment.
Take great care when entering the account details. ING does not verify or validate the 
BSB, account number, account name or PayID, and may not be able to recover funds 
transferred to Other Bank Accounts (see “Mistaken Internet Payments” on page 50).

We’re also removing references to “Osko” and “Osko Payment” throughout, and replaced 
them with “NPP” and “NPP Payment”.

We’re making changes 
to include a right for ING 
to debit funds from your 
Everyday Account if you 
receive a Misdirected 
Payment.
A Misdirected Payment is an 
NPP Payment erroneously 
credited to the wrong 
account because of an error 
in relation to the recording 
of the PayID or associated 
account information in the 
PayID service. Any funds you 
receive into your Everyday 
Account because of a 
Misdirected Payment can be 
recovered by us without your 
consent.
Note: This is different to a 
Mistaken Internet Payment 
which is a payment made by 
a user to the wrong account 
(eg. because of a typo in the 
BSB or account number).

We’re adding a new term under Section 6 ‘Who’s Responsible’ on page 45 to describe 
how we will manage Misdirected Payments that are made into your Everyday Account.  
This new term will read as follows:

Misdirected Payment funds received from another financial institution
You acknowledge and agree that we may, without notice, debit funds from your 
Everyday Account, if:
• we receive a written request from another financial institution for the return of funds 

deposited into your Everyday Account on the basis that the funds were deposited as 
a result of a Misdirected Payment, and

• based on our own investigations we are reasonably satisfied that the funds deposited 
into your Everyday Account were deposited as a result of a Misdirected Payment. 

To resolve the Misdirected Payment, the remaining credit balance of your Everyday 
Account will be debited and paid to the requesting financial institution.
When recovering funds for a Misdirected Payment, we‘ll comply with any applicable 
requirements of the Code of Operation: Recovery of Debts from Customer Nominated 
Bank Accounts in receipt of Services Australia income support payments or 
Department of Veterans’ Affairs payments.

We will comply with the 
ePayments Code

We’re updating the section titled ePayments Code on page 61 to make it clear that the 
ING will comply with the ePayments Code. It will read as follows:

ING will comply with the ePayments Code as it applies to your dealings with ING. We 
have done our best to ensure that this Terms and Conditions booklet is consistent 
with the ePayments Code.  However, if there is any difference, the processes and 
requirements in the ePayments Code will apply. This Code applies to electronic 
transactions on your Everyday Account that are initiated through an Interactive 
Service or with your Visa Debit card.

Continued next page
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We’re updating definitions 
under the section ‘Explaining 
Words in Plain English’ on 
pages 10-13 to support the 
changes we’ve described 
above.  

The updated definitions are set out below:
Biometric Identifier includes fingerprint, faceprint or similar biometric identifier.
Code means your Access Code, PIN, any passcode you use to authenticate a 
transaction on your Everyday Account, and any additional security code we provide 
you to conduct certain transactions (including a one-time password provided by SMS 
to your registered Australian mobile number) as a result of our Enhanced Security 
Measures.
ePayments Code means the ePayments Code issued by the Australian Securities and 
Investments Commission (as amended from time to time). 
Identifier means information that you must provide to perform a transaction on 
your Everyday Account that is not required to be kept secret, such as your account 
number, PayID and Visa Debit card details.
Misdirected Payment means an NPP Payment erroneously credited to the wrong 
account because of an error in relation to the recording of the PayID or associated 
account information in the PayID service.
Mistaken Internet Payment means a payment made by a user through a pay 
anyone banking facility and processed by a financial institution where funds are paid 
into the account of an unintended recipient because the user enters or selects a BSB, 
account number and/or PayID that does not belong to the named and/or intended 
recipient as a result of: 
a) the users error, or
b) the user being advised of the wrong BSB, account number and/or PayID

Note: A Mistaken Internet Payment may be made when a user enters the wrong account details and/or 
PayID, or a user is given incorrect information by the intended recipient. A Mistaken Internet Payment 
is not a payment that is made when a user makes a payment as a result of a scam (you must not tell 
anyone your Codes).

NPP means the New Payments Platform operated by NPP Australia Limited.
NPP Payment means a payment made through NPP.
PayID means an easy-to-remember piece of information (such as a phone number 
or email address) which is linked to an account, and which can be used to make 
payments (instead of a BSB and account number). 
PayID Name means the name we give you to identify you to Payers (for example, 
your full name or entity name) when your PayID is used to make an NPP Payment.
PIN means the confidential personal identification number you select when 
applying, or requesting a new card. You may use it with your Visa Debit card when 
accessing your Everyday Account electronically.
Unauthorised Transactions means any transaction on your Everyday Account, that’s 
not authorised by you. It does not include any transaction that is performed by you, 
or by anyone else, with your knowledge and consent.

All other terms of the Orange Everyday Terms and Conditions remain unchanged.

Change summary Change details

Refer to the following table for details on the changes we’re making to the PayID Terms of Use that will be effective from 
2 June 2023. These changes are only relevant if you have a PayID attached to your Orange Everyday Account:

Change summary Change details

We’re removing a number 
of terms related to 
the processing of NPP 
Payments, as these will 
be addressed under the 
Orange Everyday Terms 
and Conditions.

We’re removing the section titled ‘Making & Receiving NPP payments using PayID’ on 
page 5. Subsequent section numbering will be updated accordingly. 

We’re also changing the paragraph titled ‘Do I really need this’ on page 2 to reflect this, 
and it will read as follows:

PayID is the name of the New Payment Platform’s (NPP) addressing service. It allows 
users to link easy-to-remember pieces of information, such as their phone number or 
email address, to their account. Users can provide their PayID, instead of their BSB and 
account number, to people or organisations they wish to receive payments from.
These terms of use apply to the set up and ongoing management of a PayID on an 
ING bank account.

Continued next page
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Change summary Change details

We’re updating the terms 
that relate to Mistaken 
Internet Payments and 
Misdirected Payments to 
align with the updated 
ePayments Code.

We’re updating the section titled ‘NPP Payments’ on page 12 to read:
8 NPP Payments into your Account
8.1 We are responsible for ensuring that your PayID and Account details are 

accurately recorded in the PayID Service.
8.2 NPP Payments made using a PayID will be subject to the terms and conditions 

that apply to such payments, including Mistaken Internet Payments and 
Misdirected Payments, as set out in the terms and conditions that apply to your 
Account. 

We’re making some changes 
to provide more context 
around the PayID service 
and to clarify the process of 
creating a PayID, including 
when you can create one 
and when we can refuse 
your request to create one.

We’re updating the section titled ‘Choosing a PayID and receiving a PayID Name’ on 
page 6 to read as follows:

2 Choosing a PayID and receiving a PayID Name
2.1 The PayID Service is the NPP Payment addressing service that enables Payers to 

make NPP Payments to Payees using a PayID (which is an alternative unique 
identifier that can be used to make payments instead of Account details (i.e. a 
BSB and account number). 

2.2 You can only create a PayID in respect of an Eligible Account.
2.3 Your PayID must be a supported PayID Type. We may update the PayID Types 

that we support from time to time. You can review the most up to date list of 
PayID Types we support at ing.com.au

2.4 Some PayID Types, for example Organisation IDs, are restricted to business 
customers and organisations. Only eligible customers will be able to register a 
PayID that is a restricted PayID Type.

2.5 We can refuse your request to create a PayID where we are not satisfied that you
own, or are otherwise authorised to use, your chosen PayID. We may ask you to 
provide evidence to establish this to our satisfaction.

2.6 Your PayID Name may be displayed to Payers who send NPP Payments to you.
2.7 At the time that you create your PayID, we will allocate to you a PayID Name for 

display to Payers. If your name changes, your PayID Name may also change.

Other changes Under the section titled ‘Transferring your PayID to another account’ on page 8, we’re 
updating clause 5.3 to clarify which account funds will be applied to during the process 
of transferring a PayID to another financial institution. It will read as follows:

5.3 A transfer of your PayID from your Account to another financial institution is a 
two-step process initiated by you and completed by that financial institution. First, 
ask us to put your PayID into a transfer state and then complete the transfer via 
your new financial institution. Until the transfer is completed, NPP Payments made 
using your PayID will be directed to your Account with us. If the other financial 
institution does not complete the transfer within 14 days, the transfer is deemed 
ineffective and your PayID will remain with your Account until such time as an 
effective transfer is carried out. You can try to transfer your PayID again at any time.

We’re updating defined 
terms under the section 
titled ‘Definitions’ on page 
4 to support the changes 
we’ve described above.

We’re updating definitions under the section titled ‘Definitions’ to support the changes 
we’ve described above and to align with the updates to the Orange Everyday Terms and 
Conditions. The updated definitions are set out below:

Misdirected Payments means an NPP Payment erroneously credited to the wrong 
account because of an error in relation to the recording of the PayID or associated 
account information in the PayID service.

Continued next page

http://ing.com.au
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Change summary Change details

Mistaken Internet Payment means a payment made by a user through a pay 
anyone banking facility and processed by a financial institution where funds are paid 
into the account of an unintended recipient because the user enters or selects a BSB, 
account number and/or PayID that does not belong to the named and/or intended 
recipient as a result of: 
a) the users error, or
b) the user being advised of the wrong BSB, account number and/or PayID

Note: A Mistaken Internet Payment may be made when a user enters the wrong account details and/
or PayID, or a user is given incorrect information by the intended recipient. A Mistaken Internet Payment 
is not a payment that is made when a user makes a payment as a result of a scam (you must not tell 
anyone your Codes).

PayID means an easy-to-remember piece of information (such as a phone number 
or email address) which is linked to an account, and which can be used to make 
payments (instead of a BSB and account number). 
PayID Name means the name we give you to identify you to Payers (for example, 
your full name or entity name) when your PayID is used to make an NPP Payment.
PayID Service means the central payment addressing service which is available for 
sending and receiving NPP Payments using a PayID.
you, your means each person who holds an Eligible Account, whether alone or jointly.

Additionally, we’re removing references to Osko Payment, it is no longer required.

All other terms of the PayID Terms of Use remain unchanged.

Refer to the following table for details on the changes to the Everyday Banking Fees and limits schedule that are 
effective from 1 August 2023:

Change summary Change details

We will no longer be 
providing rebates for 
international ATM operator 
fees.

In the ‘Not-so-everyday transactions’ section on page 2, we’re replacing detail in the 
row titled ‘International ATM withdrawal’ under the ‘Bonus/Rebates’ column with the 
following:

• Rebates on ING International ATM withdrawal fees may be available for customers. 
(See the Orange Everyday Benefits Schedule for current details).

All other terms of the Everyday Banking Fees and limits schedule remain unchanged.

Refer to the following table for details on the changes to the Orange Everyday Benefits schedule that are effective from 
1 August 2023.

Change summary Change details

We will no longer be 
providing rebates for 
international ATM operator 
fees.

We’re replacing the first bullet point under the ‘Orange Everyday Benefits’ section on 
page 1, with the following:

• Rebates on ATM fees for the first 5 fee incurring ATM withdrawals (excludes 
International ATM operator fees);

We’re updating the table titled ‘Rebates on ATM withdrawal fees & ING International 
Transaction Fees’ on page 2 by:

• Removing International ATM withdrawal fee (Operator Fee) from the ‘Fee’ column; and
• Replacing the details under ‘Rebate Details’ for the rows titled ‘Domestic ATM 

withdrawal fee (Operator Fee)’ and ‘ING International ATM withdrawal Fee’ to read 
as follows:
ING will rebate these fees in relation to the first 5 eligible fee incurring ATM withdrawal 
transactions made on the account in that month (whether domestic or international).
There are no rebates available for international ATM operator fees.
Once you have received rebates on 5 eligible fee incurring ATM withdrawals in a 
month, standard fees will apply for any subsequent withdrawals. Please see the 
Everyday Banking Fees and Limits Schedule for details.

Continued next page



Page 11 of 11 | ING OE00071 | 04/23 
ING is a business name of ING Bank (Australia) Limited | ABN 24 000 893 292 | AFSL and Australian Credit Licence 229823

Change summary Change details

We’re updating the section titled ‘When we won’t rebate an ATM fee’ on page 2, to 
include an extra bullet point which will read as follows:

• any fees charged by an international ATM operator. 

We’re updating the section titled ‘We only rebate eligible ATM operator fees’ on page 2, 
to clarify that we will only rebate eligible domestic ATM operator fees and this will read 
as follows:

‘We only rebate eligible domestic ATM operator fees’
• We rebate eligible domestic ATM operator fees based on the information we receive 

from Visa and ATM operators. If we don’t rebate a fee you believe is eligible, please 
call our Customer Care Specialists on 133 464.

We’re making changes 
to clarify that deposits to 
ING Personal Loans will 
count towards the monthly 
deposit criteria for Orange 
Everyday Benefits.

We’re replacing the first bullet point in the section titled ‘Eligibility requirements to 
access the Orange Everyday Benefits’ on page 1 with the following:

• deposit at least $1,000 from an external source to any personal ING account in your 
name (excluding Living Super and Orange One), and

All other terms of the Orange Everyday Benefits schedule remain unchanged.

Where to get a copy
The updated Orange Everyday Terms and Conditions and PayID Terms of Use will be available at ing.com.au from  
2 June 2023.
The updated Orange Everyday Benefits Schedule and Everyday Banking Fees and Limits Schedule will be available at 
ing.com.au from 1 August 2023.

The current versions of these documents will be available at ing.com.au until these dates.

http://ing.com.au
http://ing.com.au
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Issue date: 28 February 2023 

Some words in this document have special meanings. These are explained in the Orange Everyday and Orange Everyday Youth Terms 
and Conditions booklet. The fees and limits set out in this document apply to both Orange Everyday and Youth Accounts, unless 
otherwise indicated.

Everyday transactions Fees Bonus/Rebates

Monthly account keeping Free

Domestic ATM withdrawal   
 It is important to note that some ATM operators will charge fees in relation to transactions 
and enquiries carried out at their ATMs. These fees apply to your account even if ING does 
not charge a fee for that transaction or enquiry. 

Free ATM operator fee rebates 
may be available for 
eligible customers. (See 
the Orange Everyday 
Benefits Schedule for 
current details).

Domestic ATM balance enquiry
It is important to note that some ATM operators will charge fees in relation to transactions 
and enquiries carried out at their ATMs. These fees apply to your account even if ING does 
not charge a fee for that transaction or enquiry.

Free

BPAY Free

Pay anyone Free

EFTPOS transactions Free

Australia Post transactions Free

Bank cheque request sent via registered post Free

Dishonours Free

Fees

Everyday Banking 
Fees and limits schedule

https://www.ing.com.au/pdf/Orange_Everyday_Benefits_Schedule.pdf
https://www.ing.com.au/pdf/Orange_Everyday_Benefits_Schedule.pdf
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Not-so-everyday transactions Fees Bonus/Rebates

Replacement Visa Debit card (within and outside Australia) Free

Emergency replacement Visa Debit card Free

Stop payment request on bank cheque Free

Replacement bank cheque Free

Australia post cheque dishonours Free

Expedited bank cheque request $11.00

International ATM withdrawal
An ING International ATM withdrawal fee is charged by ING each time that you use your 
Orange Everyday account to access an ATM outside Australia.
It is important to note that some ATM operators will charge fees in relation to transactions 
and enquiries carried out at their ATMs.  These fees apply to your account in addition 
to the ING International ATM withdrawal fee, even if ING does not charge a fee for that 
transaction or enquiry.

$5.00 ATM operator 
fee rebates may 
be available for 
eligible customers. 
(See the Orange 
Everyday Benefits 
Schedule for 
current details).

International Transaction
An International Transaction fee is charged by ING for each International Transaction 
posted to your Orange Everyday account, being a:
• transaction in a foreign currency; or
• transaction in Australian dollars or a foreign currency, where:

- the merchant or financial institution accepting the card is located outside of Australia; or 
- the entity processing the transaction is located outside of Australia.

The International Transaction fee is calculated and charged to your account at the point 
in time when the transaction settles. A transaction is settled when it is no longer in a 
‘pending’ status, which may be a few business days after the transaction is made.

Warning: You will not always know that a merchant or a processing entity is located 
outside Australia.

It is important to note that merchants may charge you a separate fee for their services, in 
addition to any International Transaction fee charged by ING.

3.0% of the amount 
of the International 
Transaction.

Rebates on ING 
International 
Transaction 
fees may be 
available for 
eligible customers. 
(See the Orange 
Everyday Benefits 
Schedule for 
current details).

https://www.ing.com.au/pdf/Orange_Everyday_Benefits_Schedule.pdf
https://www.ing.com.au/pdf/Orange_Everyday_Benefits_Schedule.pdf
https://www.ing.com.au/pdf/Orange_Everyday_Benefits_Schedule.pdf
https://www.ing.com.au/pdf/Orange_Everyday_Benefits_Schedule.pdf
https://www.ing.com.au/pdf/Orange_Everyday_Benefits_Schedule.pdf
https://www.ing.com.au/pdf/Orange_Everyday_Benefits_Schedule.pdf
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Withdrawal type Transaction Type Limit(s) Things you should know 

Pay anyone For payments to other 
bank accounts

You can choose to set a limit 
of $500, $1,000, $2,000, 
$5,000, $10,000, $15,000 
or $20,000 per day, per 
account

Temporary one-day limit of 
up to your available account 
balance

You can set this limit through Online Banking.
You can also set temporary one-day limit amounts, 
through mobile banking or by calling us on 133 464.
Note that temporary one-day limit transactions will 
apply from the time it is set, and that the transaction 
must be completed by midnight (Sydney time) of the 
day the one-day limit is set.

Payments using New 
Payments Platform

For pay anyone 
transactions made using 
the New Payments 
Platform, including 
Osko payments

$1,000 per day, per account Payments made through the New Payments Platform 
(including Osko payments) are limited to $1,000 in 
total per day per account.
This limit operates as a sub-limit of the Pay anyone 
limit mentioned in the row above. So, if you make 
a payment using the New Payments Platform, the 
amount available for Pay anyone transfers that day 
will reduce by the same amount.
If the Pay anyone limit on your account is less than 
$1,000 per day, then the limit on daily payments 
using the New Payments Platform will be reduced to 
the same amount.

Cash out using
Visa Debit Card

For cash out transactions 
at ATMs, Bank@Post 
and eftpos

$2,200 per day, per account Limit includes any ATM operator fees, even those 
we rebate. Other limits may be applied by the ATM 
operator, Bank@Post or a merchant.

Purchases using 
Visa Debit Card

For transactions made 
by selecting the ‘Cheque’ 
or ‘Savings’ option at a 
point of sale terminal 

$5,000 per day, per account A minimum purchase amount may be applied by 
the merchant.

IMPORTANT: As there are instances where the full 
balance of your account can be accessed, it’s
important to take extra precautions when sharing 
your card number, particularly if your account has 
a high balance or is used as an offset account. This 
includes not sharing codes with third parties.

For transactions made 
using Google Pay at a 
point of sale terminal

USD $500 per transaction 
applies. For current 
exchange rates, refer to the 
Visa website

For transactions made  
using Visa payWave 
without a pin or signature 
Note: When using Visa 
payWave, purchases under 
$100 will not require a PIN or 
signature; for purchases of 
$100 or more, simply enter 
your PIN or sign.

Less than $100 per 
transaction (other limits 
may apply outside 
of Australia)

For all other transactions 
using Visa Debit Card or 
Visa Debit Card details
Note: This includes, but is not 
limited to purchases made 
when selecting 'Credit' at a 
point of sale terminal; online 
or phone purchases using 
your Visa Debit Card; Visa 
payWave transactions (PIN 
or sign); and purchases using 
Apple Pay (in store or online) 
or Google Pay (online).

The available balance of 
the account

BPAY payments For bill payments 
using BPAY

Set by the biller for 
individual BPAY payments

Billers with multiple Biller Codes may vary limits for 
each code. Limits may also depend on the type of 
account the payment is coming from (e.g. everyday 
account or a credit card).

Limits

Visit 
ing.com.au

Call 
133 464

Write
  ING
Reply Paid 2682
Sydney NSW 2001
(no stamp required)

https://www.visa.com.au/travel-with-visa/exchange-rate-calculator.html
http://ing.com.au



